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BNP PARIBAS OPEN - POST-EVENT OPPORTUNITIES

Austin Li - Operations/Sales & Marketing Intern
For Haley Hitzing
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01 | SIGNAGE



SIGNAGE | GALLERY & OVERVIEW

» 2:3 Corflute displays

» Vendor booth backdrops
» Vendor-specific displays
« [able tents/displays

« NapKin dispensers

» Menu boards
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[MENU CATEGORY]

[SUBHEADER HERE]

[INSERT MENU ITEM]

|INSERT INGREDIENTS, INGREDIEMNTS, AMD
THE ALLERGEMS AS WELL|

[INSERT MENU ITEM]

[IMSERT INGREDIENTS, INGREDIENTS, ARD
THE ALLERGENS A% WELL]

[INSERT MENU ITEM]

[IMSERT INGREDIENTS, INGREDIEMTS, AND
THE ALLERGER= &5 WELL|

[INSERT MENU ITEM]

|INSERT INGREDIENTS, INGREDIEMNTS, AND
THE ALLERGEMS AS WELL

[INSERT MENU ITEM]

[IMSERT INGREDIENTS, INGRECHENTS, AMD
THE ALLERGENS A5 WELL]

[MENU CATEGORY]

[SUBHEADER HERE]

[INSERT MENU ITEM]

[INSERT INGREDIENTS, INGREDIEMTS, AND
THE ALLERGEMS AS WELL]

[INSERT MENU ITEM]

|INSERT INGREDIENTS, INGREDIEMTS, AMD
THE ALLERGEMS AS WELL |

[INSERT MENU ITEM]

[IMSERT INGREDIENTS, INGREDHENTS, AND
THE ALLERGEMS AS WELL]

XX

[MENU CATEGORY]

[SUBHEADER HERE]

[INSERT MENU ITEM]

|INZERT INGREDHEMTS, INGREDIENTS, ARLD
THE ALLERGENS A5 WELL|

[INSERT MENU ITEM]

[INSERT INGREDIENTS, INGREDIEWTS, AD
THE ALLERGEMS A5 \WELL)

[MENU CATEGORY]

|SUBHEADER HERE|

[INSERT MENU ITEM)]

[IHSERT INGRECIENTS, INGREDIEWTS, ARD
THE ALLERIGEMNS AS WELL]

[INSERT MENU ITEM]

[INSERT INGRECHEMTS, INGREDIENTS, Rl
THE ALLERGEMS A% WELL]

[INSERT MENU ITEM]

[IHSERT INGREDIENTS, INGREDIENTS, AMD
THE ALLERGEMNS A% \WELL|

[INSERT MENU ITEM)]

[IMSERT INGREDIENTS, INGREDIENTS, AMD
THE ALLERIGENS AS WELL]

XX

XX

XX

XX

XX

XX

SIGNAGE | POTENTIAL TEMPLATES

[MENU CATEGORY]

[SUBHEADER HERE])

[INSERT MENU ITEM]

[INSERT INGREDIENTS, INGREDIENTS, AND EVEN MORE INGREDIENTS, AND THE

ALLERGENS AS WELL)

[INSERT MENU ITEM]

[INSERT INGREDHEMTS, INGREDHEMNTS, AND EVEN MORE INGREDIENTS, AMD THE

ALLERGENS AS WELL)

[MENU CATEGORY]
[INSERT MENU ITEM]

[INSERT INGREDIENTS, INGREDMEMNTS, AND EVEN MORE INGREDIENTS, AND THE

ALLERGENS A5 WELL)

[INSERT MENU ITEM]

[INSERT INGREDHENTS, INGREDIENTS, AND EVEN MORE INGREDIENTS, AND THE

ALLERGENS AS WELL)

[MENU CATEGORY]
[INSERT MENU ITEM]

[INSERT INGREDMHENTS, INGREDIENTS, AND EVEN MORE INGREDIENTS, AMD THE

ALLERGENS AS WELL]

[INSERT MENU ITEM]

[INSERT INGREDIENTS, INGREDIENTS, AND EVEN MORE INGREDIENTS, AND THE
ABLLERGEMNS A5 WELL

XX

XX

XX

XX

XX

XX
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SIGNAGE | MODIFICATION & EXAMP

FANFFEANIA BEF

ORIGINAL #1

;ﬁ

PORT & REAW

CALIFORNIA BB

BREAKFAST

SERVED %:004M-11:004AM

SAUSAGE, EGG, AND CHEESE MUFFIM ..........12
MAMAS EHICKEN SAUSAGE, EGE, MILD CHEDDAR,
SOURDOUGH MUFFIN

COMBO WITH COUNTRY POTATOES ..o 18
BVOCADD TOAST i 10
SOURDOUGH, SMASHED AVOCADO, OMION

CHUTNEY, ALFALFA SPROLITS (VG|

WITH WHIPPED GOAT CHEESE (VE].......ccoren 12
COUNTRY POTATOES e 7
CELERY, PERPERS, DMIONS

SERVED WITH KETEHUP [VERGF]

ALL DAY BISCUIT o &
HOUSEMADE BUTTERMILK BISCUIT SERVED WITH

SMOIKED HOMEY [W5)

ADD SAUSAGE GRAVY i 3
SANDWICH COMBOS

SERVED 11:00AM-CLOSING

PULLED PORK SANDWICH ....cocminiiiminias .24
12-HOUR SMOKED PORK SHOULDER, BRUSHED WiTH

APPLE CIDER VINEGAR AND SAGE TOSSED I OUR

SIGNATURE BEQ SAUCE, TORPED WITH SUCED PICKLES

AHID MARS SLAW

BEQ CHICKEMN SANDWICH .. .24
FCKLE-BRIMED CHICKEN THIGH DRESSED WITH QLT
SIGNATURE BBO SAUCE TOPPED WITH SLICED PICKLES

AND MAPS SLAW

FULLED JACKFRUIT BEQ SANDWICH .......... 24

SMOKED J&CEFRLIT DAEEEED WITH OUR SIEHATURE
BB SAUCE TOFFED WATH ZLICED FICHLES AND MaFA,
SLAGN

W3 MODNICATIOMS SR SURSTITUTIONS OTHER THAN
THOSE SPECHED, PRICES DO NOT (MCLUCE SALES Tax

CRAFT BEVERAGES

STRAWBERRY LEMONADE .............cocoociviiiiianen,

FREZH SQUEEIED LEMOMADE WITH FAAM FRESH
STRAWEERRIES [WENGF

AHHM FALMER IEI IS I R s R e sy

FREEH S0UEESED LEMONADE AND HAND-EREWED
HLACK TEA WENGF)

SNACKS

BB SEASONED FRENCH FRIES (VE)GF].......

SERVED WITH A CHOICE OF DIFFING SSUCE DN THE 5108

RIGHATUIRE BB5 SHLUCE (WENGFL WHITE REMDLILADE [WE]
(37 O BUTTERMILK RAMCH [GF)

HAFE AND PLIRPLE CABEAGE. RADISH, QNIDHN,
TOSSED WITH SFCED AIDLI [V ENDF,

ALL DAY BISCUIT ...

HILUSEMADE BUTTERMILE BSSCLIT SERVED 'WITH
SMOHED HOREY (Vi

ADD SAUSAGE GRAVY .....ooovcinciiarsinarenanen:

EXTRA HOUSEMADE SAUCE ....coevcvererersnrins

SIGHATURE EA5 MENGF], MIE0-BA0 (VEIGF), WHITE
REMOILILADE (VENGFL BUTTERMILKE RANCH [3F]
EMOHED HOMEY (VGG

SIGNATURE SALADS

MIXED GREEN SALAD

MIKED GREEMS, TOMATO, CaRROTS, GREEN
QNSNS WITH CHOICE OF FROTEIN

GRILLED BBG CHICKEN BREAST (GF).............

24

COLD SMOKED NORWEGIAN SALAD (GF).... 26

VEGAN CRAB CAKE SALAD .,

SEASONED HOUSEMADE PETTIES WITH ZLCCHINI, RED
PEPPER, HEARTS QOF PALM, AKD SPARESH QRN LUIGHTLY
HREADED WITH PANKO VE)

cieere i

CLU
KIM@

BAR MENU
SAUVIGNON BLANC

160z BOTTLE

ILLUMINATE
SAUVIGNON BLANC

1hoz BOTTLE

ROSE

1oz BOTTLE
PINOT GRIGIO
140z BOTTLE

MEIOMI PINOT NOIR

1&oz BOTTLE

OTHER
AQUAFINA WATER

TORRES CHIPS

e or |

Please enjoy o wines resnonsibly.
C 1035 Constellation Imports, Rutherdand, CA

Haim Crarmfond Mlimingte Saisdpnan Bland Par 51 o3, searape analyiis:

XX

XX

XX

XX

XX

XX
XX

slaiias 70,

carbohydrales 4.0g, probein Qg fa1 O compared 1o Kim Crasdond Sausignan Blanc
Fer § L. cz. average analysis: calories 114, carborpdrates 3.1 prosen Og, fat Og.

=225 Kim Crawford lluminsie Sanignan Blanc 7% aic
Crawfand Seund gron Blanc 12.5% ale Mol

fvol. compared to 2125 Kim

«imo BAR ME

SAUVIGHNON BLAMC

ILLUMIMATE
SAUVIGHOHN BLAMC

BOSE

PINOT GRIGIO

MEIDMI] PINGT HOIR

EQUAFIMA WATER
TORRES CHiIPS

ORIGINAL #2




02 | USER PERSONAS



USER PERSONAS | PATRICK & EVELYN

« Visiting from Orange County

« Ages 66 & 57, respectively
« First time at the BNP Paribas Open

« Recent tennis fans (visited US Open
and Wimbledon)

» Avid foodies
« Drove to Indian Wells (2.5 hours) so

they are looking forward to on-site
dining options




USER PERSONAS | ARRIVAL

« Singular 2ft tall map
« Wrapped around a pole
= No Indication
» People walking around with food

with branded packaging
» On-site volunteers help guide them

to guest services
» Hand-out maps given at info booths

only after request




USER PERSONAS | GUIDE MAP

L4 INDIAN WELLS TENNIS GARDEN e

PR

« Lack of map key
« Quote: “Do the knife and fork
mean restaurants?”
» Mostly stadiums and Champagne
Lounge act as reference points
« Where specifically in the stadiums

are the concessions”? "
Il




USER PERSONAS | STADIUM EXPERIENCE

« After waiting 40 minutes in the
queue to Stadium 2

. Everyone is holding branded meal 104114 115122
s . 204-217 201-204
boxes from various concessions 21p926

« Patrick rushes to the bathroom, L | B

waiting for 20 minutes
» Evelyn requests to regroup at China
Jo’s before finding seats







03 | OPPORTUNITIES



PAIN POINTS OVERVIEW

01 | Lack of wayfinding signage for dining options
02 | Unclear how to determine one's location within event grounds

03 ‘ Long queues, both physical and time-wise



OPPORTUNITY | NAPKIN DISPENSERS

» Every concession booth/storefront has at
least one napkin dispenser

« Already has BNP Paribas Open-themed
graphics

« Low-cost print-outs
« Waypoint System

» Each location has a specific version of the
napkin graphic

» YOU ARE HERE!



OPPORTUNITY | NAPKIN DISPENSERS
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OPPORTUNITY | CORFLUTE DISPLAY STANDS

Dining Areas
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OPPORTUNITY | CORFLUTE RENDERS & APPLICATION

» Utilize long queues and walit times
» Groups can order food while waiting
« More wayfinding opportunities

E INDIAN WELLS TENMIS GARDEN DIRECTORY MAP
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